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1. Discuss the importance of literature review and what literature should do. 


2. Differentiate the three types of research designs in terms of (i) controlling method, (ii) 
time sequence, and (iii) sampling methods. 


3. (a) Define the types of data and measurement. 


4. Elaborate the common steps involved in a survey process. 


5. Discuss the concepts of reliability and validity of a measurement and the threats to 
them. 


